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n a.rnr:r{rnrirfi*lld{arirln:rnr:$n:nryruulsavaro' fu

u.fiqrJ*ard
o. rdadtglln'ru'nttlillf,on:rnr:r{snnmrninmfir:{nnrr6.:tndnnrul :cla

uatgt!r:onr:qgD:Jld
),

u. rfi adqtaiubirirmunt:n:lnt:trjslr4atr:r iir{a:raB iE6o rmr0nrTttrtfinqruo:lrr

I!n1:o-1 fi uBinnlr uu?x'r{ 1r a rfi s! l.tiu qcln 0narar'
cr. tfiadosElr:ieatrutlitvlon:lnr:nTrulrtnlrrril+rutatjrrdrlq:us::ri
c. rdadl rairnT :airr rniarr!, nrrtrrrfi a rYunrn rsul rJ drun':r:rlr:lta

tla3R'l5Ua{R!n15Y]A5nU53fl tl9uEDU

/st fi2Tartng-
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I n11!fi!19

cr-o xri?srllrlarrll{lnllsssDlr6rdrl xurudq nri'luruifi nanr:o'rtiul'ru
o'urrtn:nr:1n:rn1i "fl !'rqriflrlralola' tu c i6 lu:cn-u6lriu uasln':*unr:f,errurn-o r6a n

andal r8nXrfi u:fiL{ri:nljrar:duru:ruylaaca'ln6 riu
sr.u ndlaflrtl[llur$nrl6d3o'lrahrlt' ruu6s tanr:eir r{iu.l'unr!Jr1nrn1i

fnr.rnr:'r{erurqruulaa;arn'h c !f, ::o'16rril o 0flncia;I:r (0 ucrm - Edb6)z , -.r, "nio (dirnr:n-o rf,a ni?!n-{ ri 6 il iiu(, frurll c nr,iruqru rJr;nsudru {lu{nnrryaur15 lllnrf
1!trfin:rur urlglrnirl u!a'r f,nBlFi uacg::u,ri? fnrrfirlrraldrnirulrttr,t'rrfilfiln::r.tlo:.lnr:

-.;.2nrJ?i[nm,utifiRi],.{ firfllni's d i6 uacrf,rrf,rtrtdn rnrutfiJ:criiunrirsrlrrl,lxlu

ourrrrizlrndrnnqunrleearrt u:Jtf xrnu6! miruvnrlui,tfiarnunr:r{cn4lutr
fifiaarr:o'rriurrunrurn:nr:In:rnrt'r-nyrruuularcaro'lu:s#:Jf,rrituraurl,iaria.l

- .a
n'unah rnsurifr nslnr:nlerurqlwdu:ra cr(ifirrn:undasrflnu rfi u:6 rilrxri,tumufourqur:r
tqacsre '6urnrt' dr qqril ndruqru{iidn'\ruarialriunrjegfil.$inrrnq:rrulaa:oro 'dulunr"
c'.nn! G'pmirs{ru' *aaudtu {.rl{nnrritll{ aaluri:l ilurl f,u4i rf,u.rhri nls n:ro lo:rJgl
un*rlr ln::ruf,ur rJ:cc't!6itird rJ:r6uql fitn: *run1f nrfia {Rrilxri r:ual:rr1i a'r rr
ss'd:rRu fl?a rlirqf tlriql qn::tur15 q:-uni airlna.r qn:6ndi qrTuori qua:rumfi
Bn c dr y"n riEJ ur y u ta ra ldn:nt: liiuqlutr Iaurilfllrgblfluru.:rudrniirrirrir.rficn:flrlorsnrt
qruva-nrnnr{fin:lrirnlntrl c Si6rmynil r6und'nrnruirj::ri!fl ri,:glru6:.lr:.n-r

6. i6n1rd1!otr{1tl

d.c n1tai1rtru{ltrrEfrt Rt l

s) n:lrirnrsulrtyrtnr:oi r{h.nl ,nfa:rttrriruue nriir'n u,arrnrurfluRr:E a nu
i!Li',ttB

b) n:rrrilu!fim'rmnhrilrrynilirniru{rutLl{fi'ftaruua:drrir,rn:rnrurnrnldrium
o) aru:n::lnrrfil6fi.r rrcis#r fi anu :Jrcritieaor:Cr ritrnr:uofi rslryhah rle
6) nr!nlrrifl:nuJr!f, cr:nnn'ardsnn:hu{. diiranrdrrilvnrf, rril
c) fl lrnrl{flrrl{uuu'rJ:sarafl irtlrunioln4luutaacarn6 lirl llsruotrtl{{a

untia.rrBnurfrura

d.E n1rC1r0urruuo{fibua'ulrdfieinrauacdruaarr
o) rJ::rluiirroaln:qnr:{euru!ruldacaro !!rir+rr:ir#ninlrrllulleurir uirrr:;

Flil,rt{r i!?irSau rJ::qlln:lra llanufiflrhglr!f,ua!nr:
b) doril untrrJ$fAnr:flr'rodollerq nr:ric,lr qlrllaa:ar natalnarris c ii6;-

fi trff iri1fi uafi qniir rsr,sr?al gnryfi fif,o rc!
m) iofiIn:qnrr'liern::lltlif,fi o oirlnfidrdrydqclssficrdrnrr:Jllnl:iodfu

ai!,tJtxJrJflllrtrnrrtr{rizu{lurfirerT lI fits;fonrrshsrhlilllorrlordnttQeernmot
nirurrurrrlfilrf, d risrluart:Jfirll rruarirrdof,rd qrir rfonrrrshrfrruarllrrlr
rilil:cfu t$fi F?uftlCrttt$nrEfrrruoxnrizrrnr srjrrrlas o ufi rEEr

lc) rnlruqr.r...
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c) nrirulrudrunlrJ$r'6nr:fru radall1o:rnrrninurqlu:Jlas;arn trac1n:rnr:
uinn::r nu uurrrsRt:i'r tfi:reruluii6d o bintrnr:riou,rqlrtu Rrulu 16aurrJtflul bdbd

i.
rf, aU:c'luu{Irnr:n:rof,a au J:r riil ralol{n:ll:rrnr: n:r uliazraa n:re/dr:.rn a rs/
orucnt mtf#l'unfli

c) nrjrun:ruilrndaufi qn::rerld':fin ul rinrtb{ncruu nr$in:unmYnmqlur.t
riur.rnlu c fifi :ruacr6r,nn-'rd

!.an o ;rmmnmrgufm:u;a:rmurtnnriri:rla.nniuuvnrfunrsafnrnrul}j.rla
a-.iii5fi o drunr:rfln rlufala
iB{i sr drlnr:i dlrdu amrnrj:cBuu
^-.iii5fi c rirunr:iai!afi coqdn:a0ra::!

,

ii6n' c 6runr::-nmdq rnodalllaaruifr.tu

&fite fi uunufi ilulhr:u*arnln grur$r{luaonhgndrJRr:rflmlltJCrlr
nurunrufir nttufl n.ltlnirrrluarrir.linr:llnrrrarcilrat{qianr:r{rlnrul i.rlt liiswrn

{r:i:m:uaro.rdn:fie rudr6ryriunr:afilorr:rfiJsr?auora'rdnr ru:'r:5iuiz r:r Eo niri.r duriry u r
- -.1 . - , ;- ,--e - -finfrfirirrfiirmr.rra,rasdn: uacrf,'trdrarir{fi6 uri{16u"re-uriqn n'runr:usa{Ifrfi!adrqf,n rctt

ti{v::ri!uluuru'j'roldR:o:mrci'rordcriam:s:lqcrruirlirlsuac$6'luitrgnrnr:noinoaiiJrh
rirrfuqua finnu t'lr$lnr:binrT udrrirguatarila:ruuld,runrtmi!afi{arulr:\lstlnri:r,fl!
fimrieri*aurlff6rnra':uld:{nuarniamu ua:ru+ firif,nr:frlnii.trez snadrJC,:uduCrl 1

o. dttrntsil:,trglruliann : fi nr:ohrfilRr:drunrzuirr:,:rlqeaaarir.:!J:lla
$a;irJxtrl6nrfl Io z nr:nhnuaRdR rR ruillnr:ar:trr uatdn 6anqnarn:m.tlnhurru !nr:uirfi
aoen::lar:cr'rrfiuRr:r$ianr:a:*r/6or6anun:Suiauoulurn:uffullqgrrr/fialiurtVCfnCrtlirfialiu
qtnnrra::nrln"orSanqnarnflraorilu{rr inr:rrrrnFxa'nmotrflr.tnr:a:rlr/dn6onrlnarn: lnu!
nr:rfln rrufuosu tloercucrrarnr:Cin rf, onq narnri runlalllnr:a::nrrlearn:uia;nfcuor
mhuvtu lndinrnJ::nrrrarnsnrtd:nn/ia6on:1aarn: rla:ni{rinraranfar!ffi uuuflr:nrir1
unarn:luuiacn+! inr:dr rfilnmJ:lriiuranr:rJfirif,:runr: nrrU::nrsrt6nrnorriuaciSn.l:
d::riiuaranr::J$r}f,11rnr:tloqfir:'rrnr:n a rEa:larrirg dvlnn:unr:r{s11{!ur. inalndrlrldt!
n:rlI!irla BacriutrirlunlrrrsGunanr:rlfiti6:runrt irn:uil*snor:nr:ur:ric,t:slrq'air
daannmr::Jfirif,rrunr acrianrnJrldiltaamflJ0ti6f1um:uaonhg.rnl

u. a-runr:uiir:qu :gfifu : {e1#fi:wr.m'rnrfnrru.rrjr:noriila:ru1r.l.i{g
gndol li:J:vRnBEa u,acdluf,acri! tra=nnnrrr rfru ccrnnr: F crarn nlur!lunru nr:irlna
nr:dlr is'rrlonrtrlcin larilfiuifinrrngnr:rurnr:liuudriurfo{ inr:{nrirueunr:tJdrg rll
.t:.rrJ:crJrEuuarnirrmuiinruaacn{alrlungrlru::riuuuacfisfqa-uirn'srnjur rgsru
ttarud{n3raar:n fill n r: ri a n'r: 

" 
m oaa l nr s n.r lfirnr:nrrt uH!nr:lf,crg rir.t lutJ: c! r rur:c 

"1i;-nruluy:i'rurtrrfirl!r:alnlorflu6att (lnternal Audit)lrnsifllirruufittanlrrlr!riirflB
nr:a"r tirnr:ntlu,erunr:lfishuiru{urJ$:nsuJttr'ritr{qosrnrnrulu$a;rnrruanyrirgsr.rldiinmu

/r'r.drlnrs...
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Mrma$fftxhdniit : dsraErtrlri,nd'rnJfrrynrorrnnqfieirarf,r,snldtr6lo:JaCrll Tauinnunr:
i r; .,- i .ua;rirnirfilarig?sda{lixq-!d:''l{fl11!fla rf,u{birneiil ltinr:n"r rii:rf,inlaIudatqanariol

v?qnrteirrnrruf n21ra1 'rio nr:fnruriisir ua{lffi1i1 nr:lf,Ein ulLu rid!.irs bif,{rfla lfiln
nrurira'loruaur:oua.:n''l lar ninurnuralbillorlrdltln6 olrrrf 6ofi!1iol1Llfi asI:nr:rir
ocl5lliorrrir fiarla-nqruo::r orudadnJqain n'nlgnial nm:JEsrlrlnnca2rlnnCoorm:nrufivrn

'l
o:rir lrfirnrunilnsmldtnlt$a;nrl qxlrran?e trifllrirmr:ua;:jfirif,n:irfi rcrioqnrcrrin6.!
rnlrrnirilarn:rfiinr:rirr{liuinr:rtridqn! uaiirrl rslldf'r{rr}113urndo&d 16rria nr:a{
rr ur1u!olnuiudrnrt lrasa {i2uriur;'uuirroldodrraln a fidrfinhqruoi:ri er?1!flaafndqotq
- -La .q .-!. r.i t -!anu{fln tutJfuq"ifle1t 'lau'till0una!t1Jn]:altlJrJU?nlla"ufluf,nlr1?tuu]irJj'tlJua{n21!ti ltrq! fla
rarJ:nrrzuriudntrtl,{ ltaigol!n1r.t!a M,isi!o oaltr uiaranrunr:oi natrrluraEuafil
n ? 1u rllryi1rfir nrtrJ6gr urJardr r 1 rfiao:Idfinfi rfu fiuludrfi6 ir:rtnr:lrifilr :rrrul
rpruuralfiulrJ $B61isd!s!ut{,Ut3rl1uu qrrulaur:o raeuroc rirruoficnrqnr:rinur
l5aur:lml fic n::lfiElo {r-u!lnutD{ fi{y{'lnrJracld n.lrtrahn'l:ninrur ' rulr6oJt:urrlr
quu:rudobiu:rdrtrdr ro sld'

c. Churn:dlnlrrririsralrinr: ABC DEF rng-S&P :

rirf, ur A (Appreciatton) rllrsdr nrdhr,rJ (rlfrryrnrni, vrurllrharuuua:qulu)
rir9ul B (Bravery) xr''tuf,! nfix1fg (qort:tltln, :ri, tllnf,r6urdolutlfinndall
d1fiu! C (Creativity) nrrrudr a{rla::6 (dllailtririnlrsr:roia ria.rrdaafrlr::dlrr)
rirfiul D (Discovery) mrrafit lilf (s{nrrlrfll Knowtedge Worker)

ririiulE(Empathy) nlrudluirle(nr#dnqrnua:rhfimrruiotnl5ua{pr:r)
dliia!F(Facilitation) r:rrafilrdodnreu(ururrnr:n'ruuuo{r{fluni)
eirfiul S glmplify) rrrafil rhbiirs fibiuirl+i.rz rirL{ih rc:r

eirf,al P (Practical) xrrrufil r$rl6ldotl $urva! !:lsclu :
c. rirlnr:{a n r:rla {fo q rlsu ia{In ri : rirruo:crii uu tu2x,}{tt!nrlnl t

rJfi:if,1'lnr:drri:rlruiariada*fur.r InrLllruuvri::risu urrnnlsa#rqarnrnJfil5 nir:rdawrrsrn:

ialrlurualrrr.iru{'lu ua$:n'lrfilnrnn6aualnlrur+lfl:?rfia.rul:rr raflrfi:ftarauu,a:nrrdirar:
fla!aua,riariaqiarrlrnrlaqnri ua:alhru.nurantroirrfiuvrufalfarialda{rhrtnirgrr

!I{ p dnrrrnilerlldqarmsnruis nr:rlto rfl r,tialaia{iluinr: fidr:rlAriu
nacf,r61:flutr rfo:-unau ufarri.lrllo da.rnr{biunnanrurJanasin: lfrurtrdrr.riu:-ufiala
';irrsr:rfiurnjunr:rir riv.tu rwrfurid:uittthnr:n:rcao! anclrt rJ:vrfi:rranr:rJfirif,:run'r:
ualaldn: vriartrtf a isla urrl rio6cirf; l rf, on::duar fr fl :al:rrnrrriRrruEnr:vrufi rio rHu

trJida ui:inr:fidrrix uDrrrsrnxrrli1dnr:rinulun:sn'!!'ui5r u0.r6n5bl61lJ'lrflnDrtfl:ra{ff2'tl

C[oqnr:uauj*uuul6arirdirJ::fr r-snrn ua::JrlByrSnaathrfi$u

/o. nrtrfle u0-.



e. n1: rilo !r uria+ad1r a1: : {a anryi niaia dl6udriaXnrill ar:drriu
trtrtnr:fgundrrs.rtrlrrlnfl s uris r,r.:.u.riolati11fli a{?l'l!flurnr fi.f,. uc6o nrtluil,rxfi1d
uaqas,in:bicflJdr!ririhlfr nr'abirl:curIltlarur:arrirn:rqaauiar adr:ar:Ia'Icuarn:n
mo rir Inufirdrnri, fr:'uficro! ::,irfludrioladrrar:v rlorlfirifinrirdrdurniunt:blulnr:riala
1J'11fl15tU!n15t4r,113 ltnlt loUltl,a'Iau1?f,1t12(tluiRll tu filJUoauau,llf,ltaut.ltlo ra:J a!.: fAta
drea":o-qndrrbi:'xdlfaryauau'r:l fn:qnrruacqurj::.ttnr:ruoru ::,iri {ttallan'rdlrdurrYu

. "a'- a- -^-.e , - a;; ) -ffiurlnfllJ a{t?1}l1J'tyBa.!i! !{!.l BRiyltlJn{an6x!J1Ito't!5cu1ur.lx5a ifirFulra{ [a{atnu?nu
RrlJscflrnilol rJ:cnr6aa!i:1or alJra nr:inCol-nir'r:ru rSau/:ruIoflltd ria!BInurofl.r3
lu:J:cr6!iarrr:suririnrrus:rlc srran::nlda :wrtulnun:r uar rfi urtja sa-,unr:Jfi:ifirru
nrunrrficndn (Core function) l:i llr rj rlri*rid$rdurriallo"fynrrul:rfirJ::qlnfallnrr{o r.:fi

rJ:cun! m=rrrlri:Llrri liqd biardn:e'n 16la66uaraldnanr:rrtfiinr: nr olririaXadrra'r:r
rnc'r u{,l'Ja'utttt:lttLl

u. nr:fi lrn:Erqm:tfirEnrfllt:firuuuagij*nralrtrrtu : rirrunlrnsg'tu
[f,:rfunaffiluacduoiSrnnJ$riEhnr:trilinr:urir]::rrurltturia:dnnnrcmr !1ri,tx1ra rf,rufig:9 r1J

a .- -$nsuuro:rR''l: $iu5n1i!is tDx uas.rrudliriurrnlflr$Jr.ltcrrol :cd.l! gcbc Inuflar:snrn
rrnrsrunr:lri!Snrtnaaoor.r:ruac16uo rfiurn-rJtiirna! ua$Enr:biulnr: rl:;u.rd!nl:rir !urrr
trin-uj:arlu:rfun:urilnrulua.rdn:ua:nruuono.:6n: qiuriasrr{nr:rJ:cnrdlr{ldg ur.rli.rs 1

rdl ir:nJ:rno/rldui ri:r6r rssim:lfrr.lialaafif,nr:1fr:lnrfluflrbfriGr:msd:l:rtnr:r:rl
lrssrttutml1!fi{l,ra1fllaqtJ:rtnBtrri:irlllnr:rCo iurj:mt:bfuinr:

--)!ifi o J[rqnrrii*nriuuggnarJ:anlu r!rsn:rrJ6l nr:dlrgElnr:idru:uual
arnrJ:ctruu lnurfla1aarsbld:*ruluirrridrlirlrlunrnJfiuBrrrnr: orrfinr:dr:rcnruf,e rflu
uas :cururria{iluinmnrnuuaaunuriarrsiai16nn:oindniannnl1Jlafiar:alrrciro'r:ri
rua:{n{rTn:'rn, :)fiqn::r niariolanrabi:J:vrrn lirlrfidr:lirllunr:rJfir1fi:rsnr: finr:uriu&l
rlouoir rrulrtriuyrurrnrJ::arruulunid?!5hrhn,l:n:terorlrn:rlfirifirrurn:ua{r ?u'trvlln1i
rirril*ulotmr:drs 1

!l{ c *rlnrrrcfirlfirsl{nrnorrr:r nr:drrailqrusr:rblrfi nnafi66aqrdan) - --!:l 16uqzur::r:fi aanndarnlr-rilrglr lta:nrrl{0lrnruolnull rci arar+in:

norf,s{ fl!1u6.r n:rlsa lfi uqllnr:rir rirJitn !w!ff{fltunarl iinrqlila
lf,nrrufllnr:Cnf,rlootirr:olnal l'nrrrn o{:uJ'lrur a 6 lrjrfiuarfir:rnuro{ if{nrJ
uatf,'lnra {or bj sntrrafrufi ajlnird6 ilrirrfu nr:rrf, tr! r al

trfr rr''rrAo nr#nttluarfuFnuoulufrqtalnu ri{l:iuian:rrac
lunr:rdndu8lcl{firrrrir ftIleioal6n: ftar rJffirnuciuo:rro€:s1ur:Blm:lnr*riaRgruru

qriir nurrfil mruijan:q nrrtriaaln?iqefn fi rrtlliuu-nlunr::'nnrnznrciq
ntrrq niarnrru rflra::lrf.r:Jr.: Bancr n auralcclilcllian:l ud,l 6o .tndrJfi rasnr:n::i,r
filrif, on:dLiAof,nrito.ti60 ad:rirrfi trtdfl :'ru rfi nnru dlurru

/6i81*r...
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trordr rlruEl nr:rill{ildlrriaf,lnui.lElrolsuacarars.:iarirarixln
arj, .un'ldfilrinrirfiuasn! dronfiu{n nrrrtarr1nd rfiorJ*Iuarira.r{6u oasfqnr rolrJ:cris .rH

1oufi (d'li.rranatunl thartl6rflan.nlfi riaarl:ionu:hliknlrharhrsrirrgracur iailu

ild c lrtlnrtfnrrdruralarrtreorrlfrrirrru nrrunrllfi{ fl1iir1n:R.n
ruacfion:rrfinr:r-nrrZiqurodarluaBru#nirurt dfiJscnaud,tunr:q-naaruiyh{rulfriu:cri?,u
r5uu{au raoo.riu riol+irfiarn'nrnr:rh.rrr:d6 d^h.lanrrrfi'!Harf,n srnlen ,t!,afr,ran'u,r rzodarfi6
.;. J.irfiriMttlri 16, !::ur nr afidrrir.rr:r rfi n n,l.ru flsora r!!,rJio uturiru lrl qnqua-nra;
rirlrtrir:r unr:ar!r:olf,dn unrfl uo ls u ra 'llda rirl rSlnlr I arlr:n a{rrrfsr.rn6fi6lal
rir:runrrcian rulru rfinorrlirria drllq uacrir:runr:*i:criuuirislrndunny:"nrri,lulru
Inulfira"nnr:o'aficR:trl d a l:rnr:rJ:"lrJ1l rRrr srn dal ror!frrir.rruo rir,:cia rfja r uac
arirrara fl llar ua!ltufl trucrraCau :zurl,idlr*5unr:hlqldr rnnr:lf,nara6n hIu::1diu11

- d ).ntuuuitn!a{$?oaDrI uac n'lrat'15'}9n21!n {ra a461rdn1v{ u1n 6o! Ilfn1ufrri1{1u a{
6urf,nno:rrnr:

a R1tit.1r ildfurauas6a#omarirgruf,ruqprrnrles=orrf, riu/iluuuu
6.e nlr6nnlrJ :crfi,rJ lt arrrir u {r:r#nru,r ql aula acara ,drJ[rJrJ' Crlru

clo r rssu r:cnaldru drnu-nnrflflu{ uo:ruriu ilruri f,snil rfrilln e:-s nrio rJaflhu
un:'xlr yo::rutrhr rJ:ccrr.Jfiiriud rJ:r6:rqi f,ic: *rr:r1l 4fin 4nnrnrr ::ual :rrqf dr r.l
nfa;rnu arla a::qf f,.rriq:- qn::rur1:'qr-uvrf arlrlol on:6od on-gsri aua:ruorii
rua vdr:inr-cr lrluu a talCn:Rrt rilql ul eaJ:rrii:rrlaclnm:dr.iuvrro.,rr-rd{, na'nrnord

rirncuurou{in:!.. r{'}xrorfi a fi6 :J:rnarr#nrnrurinrflJ:rdunilsfllduuw lourrjr:riirrta
rnm'r riil.nrf nunfi lrnnj::nal6ru

)
norgft o ntu:nr:!nr:6neu r=tiueanrirulrurierurtututaa:ara .CuR!u'

dunfinra Jftnourirs
o. fn:to:trntntl ntiunlS

ififiorauruno:re:rrnr:fl s - oc
o. fr:rrnrriYlrfndrdnnnsruRr: !a!1ln1i

j
nr-u;{_p osu:n:::rnr:6anrr J:crirHn rufl lficturllu aalatc .fiurrrJ!"

drunars rj:cnaulhu

o. r{rnfr{nmc:runr:n:l nrrln,n
t. rir:runr:d'rrlodrfnnr:qrunr: raul1ni5
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